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o5X1AGA eis: in the service frem[ | pushing them te & gredually higher level
28 the g al situation showed little sigm of improvement, At the Lime
25X1A7B Jour egan its experimenmtal comnection with Alr Forse, we changed
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| | 25X1A9A

25X1A7B

San Prancises, California

Dear Josl Subject: Army Signsl Cormuniceticns

Your letter of 10 Juns on the above subject is apprecisted, snd it
1 with regrot we learn of this ill-timed criticism. We have hul ne
inkling that anything like this was in the wind, bul believe ws Can see
how il developed,

48 you know, we have inforwally through chamnels registered inter-

wittent compleints with +CSD during the past year over particular deficlien-

our approsch from specific cases to o genersl request that iC3D concwr
in owr iinking with GLOBECOM as an alternate commmmications channel in
the expectation that the additional service would probably salve the
wajority of our problems., is I eriginally advised you, and Norm later
elaborated by letter, the irmy felt very ssnsitive aboul this request on
the gromde that its service must be serigusly sub-standard for us te
consider backatop vis CLOBECTM, which the Army considers an inferier
service, Therefore, they asked that they be given & chance to improve

" their service in lieu of cur jolning GLOBECTM, Ome of the lmmediate

improvements wae the concessiom of OPERITIORAL IMMEDIATE precedence

privileges. Concomitantly they requested more infarmetion on the back-

groond of owr prodlems, This Horm solicited in his letter, and you
replind very satisfectorily, we fslt, in your letter of 4 May 1955,
Sglected information was passed zlong. IR was decided with Commo that
connesting with Adr Poros was otill a good move, especlally since thers
appesied to be & stronger Justification im your quoting the [ | Signel
Officer as stating thet GLOBECOM is eventually slated to become the
primary commmications sgeney on[ | 25X1ABA

You will be interested to know that the Fentagon reaction to the
latter statement was one of sheer surprise and emphutic dendal, I there-
fare suspect that what may have happened 1s that the Pentagonm foumd this
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the straw that broke the camel's back. The recent improvements in
25X1A6A seryice from[ | apparently were not enough to offset the cumlative

offect of our representaticas of the past year wvhen the matier fimelly

reached the point of the[ | Sigmal Officer appesring to undersell) his

o organization, 25X1A6A
Since the Army maintains it will eontinue to be the primary commmi-
25X1A6A Sitor from 1% continues to brush off our regueat for a coordinsted

tie-in with the iir Force, Conmo has recommended that we let the matier
rest for the time belng, and I zm inclimed to agree since unexpscted
repercussions have gcourred. Although the present situstion ie wnfortunate,
I believe that the presswre hss had a salwtary effect on service from
25X1A6A [ |which, with & 1ittle luek, may last longer than the time It will
m%w 0fficer te return to a posture of cardiality with
25X1A6A

FOIAB3B1 84 1y,

25X1A9A
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